
New IGEL Portals:
Cloud Services Portal
IGEL License Portal
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• The IGEL License Portal is merging into the IGEL Cloud Services Portal

• Please review our FAQ to understand how to manage your License account in the new IGEL License 
Portal

• The IGEL Cloud Services Portal is getting an UI & UX overhaul with improved functionality and look
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What‘s Changing?

When?
• The existing IGEL License Portal (activation.igel.com) will be unavailable starting Friday, 30th January at 18:00 

(GMT+1) / 17:00 (UTC) / 12:00 (ET) / 09:00 (PT) and will complete on Monday, 2nd February 2026

• No licensing services or functions will be available during the planned outage

• The changes to the Cloud Services Portal go live on the 2nd of February, together with the integrated 
functionality of the IGEL License Portal

https://kb.igel.com/en/igel-subscription-and-more/current/the-new-igel-license-portal-ilp-2-faq
activation.igel.com


3

• New UX/UI to provide IGEL customers a better experience
• Dedicated sections for OS12 Registration and Administration

• Cleaned up record look and feel

• Better form flows
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Cloud Services Portal
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Updated Landing Page
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Consolidated Drop Down Menu
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• Two portals now combined into one space & place

• SSO for Licensing Portal now available

• No longer need to register a UMS twice

• Why the change?
• Unification of systems lowers barrier to entry

• Update of UI/UX to be inline with IGEL branding and standards

• Increased scalability 
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IGEL License Portal:
Now a part of the Cloud Services Portal
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New 
Landing
Hub
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Licenses 
Overview
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UMS ID
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Reports
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If you have any questions or 
issues please raise a 
Support Case for 
assistance.
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